Member Guide ambetter:
GOld / Silvel‘/ Bronze of North Carolina Inc.

Welcome to Ambetter of North Carolina Inc.!
We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on AmbetterofNorthCarolina.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit AmbetterofNorthCarolina.com for even more ways
- AmbetterQuickPayNC.com to pay. You will receive your Welcome Packet and Member ID
- Enroll in automatic bill pay Card(s) after your first month’s premium is paid in full.

- Make a one-time payment

Learn More About Your Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Providers (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current
list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your
Evidence of Coverage (EOC) for information on referrals, prior

authorizations and more by visiting:
AmbetterofNorthCarolina.com/health-plans.html.

Ambetter of North Carolina is underwritten by Ambetter of North Carolina Inc., which is a Qualified Health Plan issuer in the North Carolina Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Ambetter of North Carolina Inc. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply when using
Virtual 24/7 Care or Virtual Primary Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used through the
Virtual 24/7 Care program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors and not
agents of Ambetter Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination of insurance
coverage. My Health Pays” rewards cannot be used for pharmacy copays. Restrictions apply. Members must qualify for and complete all activities to receive $500 or more.
Visit Member.AmbetterHealth.com for more details. Your health plan is committed to helping you achieve your best health. Rewards for participating in a wellness program
are available to all members. If you think you might be unable to meet a standard for a reward under this wellness program, you might qualify for an opportunity to earn the
same reward by different means. Contact us at 1-833-863-1310 (Relay 711) and we will work with you (and, if you wish, with your doctor) to find a wellness program with the
same reward that is right for you in light of your health status.
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https://AmbetterofNorthCarolina.com/health-plans.html
https://ambetter.payment.softheon.com/guest/locate-account
https://AmbetterofNorthCarolina.com
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http://Member.AmbetterHealth.com
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting
AmbetterofNorthCarolina.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program
You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at AmbetterofNorthCarolina.com.
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Eat Right Move More Be Well Save Smart

Member Services Where to go for care?

If you have questions, call us at:
1-833-863-1310 (Relay 711).
We are here to help. We're available Monday

Is your illness or injury
life threatening?

. . - Chest pains - Poisoning
through Frlday, 8a.m.to8 p.m. local time. - Bleeding that won't stop - Severe cuts or burns
- Shortness of breath - Thoughts of harming
- Broken bones yourself
On The Web YES | NO
For more information, visit: v v

AmbetterofNorthCarolina.com. call 9-1-1 or Q Do you require

go to the ER. immediate attention?
Free Interpreter Services
Interpreter services include languages other than English.

- Physical injury
« lllness like the flu
- Significant mood changes

. . . . YES NO
Call Member Services for more information. This
service allows you and your provider to talk about your M
medical or behavioral health concerns in a way that W".”ld HOL e
. . a virtual visit?
is most comfortable for you. Members who are blind
or visually impaired and need help with interpretation st | Nf’ :
can call Member Services for an oral interpretation. v v v

Set up a Virtual 24/7 Go to an in-network gf&}i’;’:rr (’;'Ci';‘)ary care

H ealth Insurance Smart NC Care appointment urgent care center psychiatrist of therapist

f h N [ . [ [ . Virtual 24/7 Care To locate an in-network To locate an
1-800-835-2362 , visi in-network PCP, visit
IT you have questions on claims, appeals, eXp anation member.teladoc.com/ambetter guidelferlgr:{)‘;tct:'ie\glstlﬁ.com guitlil.r;?n‘évg:terheal‘élhs.lcom
of benefits and more, you can request assistance from
. still not sure? Remember to check the Ambetter
Health Insurance Smart NC by calling (855) 408-1212 @ Call the 94/7 nurse advice line @Guldefor_‘wn-network providers,
phone number on your 1D Card. unless it is an emergency.

(Toll Free) or writing North Carolina Department of
Insurance, Health Insurance Smart NC, 1201 Mail Service Center, Raleigh, NC 27699-1201.

Enrollment

If you enrolled through Health Insurance Marketplace and have updates to your enrollment information (your date of
birth, address, income, or life changes), you can contact Ambetter Health at 1-833-863-1310 (Relay 711).

We are available Monday through Friday, 8 a.m. to 8 p.m. local time. Visit Healthcare.gov or

call: -800-318-2596 (TTY: 1-855-889-4395).


https://AmbetterofNorthCarolina.com
https://Healthcare.gov
https://AmbetterofNorthCarolina.com
https://www.ambetterofnorthcarolina.com/health-plans/our-benefits.html
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com
https://member.teladoc.com/ambetter

Statement of Non-Discrimination

Ambetter of North Carolina Inc. is underwritten by Ambetter of North Carolina Inc., which is a
Qualified Health Plan issuer in the North Carolina Health Insurance Marketplace. Ambetter of
North Carolina Inc. complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin (including limited English proficiency and primary
language), age, disability, or sex (including pregnancy, sexual orientation, gender identity, or
sex characteristics). This is a solicitation for insurance. © 2023 Ambetter of North Carolina Inc.
All rights reserved. AmbetterofNorthCarolina.com

If you, or someone you are helping, have questions about Ambetter of North Carolina Inc., and
are not proficient in English, you have the right to get help and information in your language at
no cost and in a timely manner. If you, or someone you are helping, have an auditory and/or
visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please
contact Member Services at 1-833-863-1310 (Relay 711). If you believe that Ambetter of North
Carolina Inc. has failed to provide these services or discriminated in another way on the basis
of race, color, national origin (including limited English proficiency and primary language), age,
disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics), please contact Member Services at 1-833-863-1310 (Relay 711). You may
also submit a grievance by fax to 1-833-886-7956) or by mail to PO Box 10341 Van Nuys, CA
91410. For information on filing a discrimination complaint directly with the U.S. Department of
Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-NC-C-00056

Ambetter of North Carolina is underwritten by Ambetter of North Carolina Inc., which is a
Qualified Health Plan issuer in the North Carolina Health Insurance Marketplace. This is a
solicitation for insurance. © 2023 Ambetter of North Carolina Inc. All rights reserved.


https://ambetterofnorthcarolina.com/
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
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If you, or someone you are helping, have questions about Ambetter of North Carolina Inc., and are not proficient in English, you
have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping,

English: have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at no
cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-833-863-1310 (Relay
711).

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter of North Carolina Inc. y no domina el inglés,
tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien

Spanish: esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacién, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccion, comuniquese con Servicios
para Miembros al 1-833-863-1310 (Relay 711).

WIRE, SESIEEREIAVEISR, BREIS Ambetter of North Carolina Inc. FTHRIERE, BEAEERE, SEEFNRERFIUS
Chinese: HEBEEEAE. NRE, S EERNHSEENH/SE N ENME, BRTEE, GaEN Rk EESmHEsTE
BfRFE. AEBSEESEEEIRTS, BMEE EIRFEER, BEERE 1-833-863-1310 (Relay 711),

Néu quy vi hodc nguw&i ma quy vi dang giup d& co cau héi vé Ambetter of North Carolina Inc. va khong thanh thao tiéng Anh,

quy Vi c6 quyén dugc tro gidip va nhan thong tin béng ngén ngw clia minh mién phi va kip thoi. Néu quy vi hodc ngwdi ma quy vi
Vietnamese: dang giup d& mé&c bénh vé thinh giac va/ho&c thi gidc gay can tré giao tiép, quy vi cé quyén dwgc nhan cac hé tre va dich vu

phu tro mién phi va kip thoi. D& nhan dich vu théng dich hoac dich vu phu tro, vui Idng lién hé bo phan Dich Vu Thanh Vién theo

s6 1-833-863-1310 (Relay 711).

Hol £ Holol =22 & 20| Ambetter of North Carolina Inc.0i| Cist 220| Q= A2 FO{0f sS=HX| LOA|H oS

Q0|2 AQMHSHA & Xt YEE 2 A7t YSLLCEH Hot Ee Hotel =22 T 20| B Y/Ee AAdEe =
Korean:

OIAtA SO FOf7t A= R AIQEESHA 28 Ex =7 A MHAE 2HE A7t JASLCH HY Es EX MHAE

Hro A|2{™ 1-833-863-1310(Relay 711)H2 2 7 AKX} MH| AL AH2tSHFMA|L.

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter of North Carolina Inc. et que vous ne
maitrisez pas I'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si

French: vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-833-863-1310 (Relay 711).

lialy Gl shaall g sacbusall o Jgandl 8 G@all ehald &, 50Y) 231G & )L oS5 W15 «Ambetter of North Carolina Inc. s~ ind saclid (s s sl i bl (<13
Arabic: O e Adlia) Glaad y Glaelue Al 8 Gal) elald ‘&a\ﬂ\dmﬂwj\/}wdbw‘f@a&uumé\ el e 1y il e gl stulsué\ 099 O
.1-833-863-1310 (Relay 711) e sloac Y1 clead o JLaiy) > Agilia) claxd }| daa il land @U Caliall < gl =) A8l 5\

Yog tias koj, los sis ib tug neeg twg uas koj tab tom muab kev pab, muaj cov lus nug hais txog Ambetter of North Carolina Inc.,
thiab tsis paub lus Askiv zoo heev, koj muaj cai tau txais kev pab thiab tej ntaub ntawv ghia paub ua koj hom lus yam tsis tau
them dab tsi li thiab kom tau raws sij hawm. Yog tias koj, los sis ib tug neeg twg uas koj tab tom pab, muaj tsos mob txog kev

Hmong: hnov lus thiab/los sis kev pom kev uas cuam tshuam txog kev sib txuas lus, koj muaj cai kom tau txais cov kev pab thiab cov kev
pab cuam ntxiv yam tsis tau them dab tsi li thiab kom tau raws sij hawm. Txhawm rau kom tau txais cov kev pab cuam txhais
ntawv los sis kev pab ntxiv, thov tiv tauj Member Services (Cov Chaw Muab Kev Pab Cuam Tswv Cuab) tau ntawm
1-833-863-1310 (Relay 711).

Ecnu y Bac unu y nuua, kKoTopomy Bbl MOMOraeTe, BO3HUKIM Kakve-nmbo Bonpockl 0 nporpamme cTpaxosaHus Ambetter of
North Carolina Inc., npy 3TOM Bbl HEAOCTAaTOYHO XOPOLLIO BriageeTe aHrMUINCKNUM A3bIKOM, Bbl MMeeTe NpaBo Ha becnnaTtHyto n
CBOEBPEMEHHYI0 MOMOLLB 1 MHOPMaLMIo Ha CBOEM pOAHOM s3blke. Ecnn y Bac unu y nuua, KOTopoMy Bbl NOMoraeTe,

Russian: HabntogaeTcs kakoe-nNMbo HapyLleHne cryxa u/unv 3peHns, KOTopoe NpenaTCTByeT KOMMYHMKaLMK, Bbl MMeeTe NpaBo Ha
HecnnaTtHble N CBOEBpPEMEHHbIE BCOMOraTerbHble YCIyr U MOMOLLb. [1nsi monyyYeHns ycnyr nepesoaa unm
BCMOMOraTenbHbIX ycnyr obpatuteck B oTAen 06Cny>XnBaHUS y4aCTHUKOB NPOrpaMMbl CTPaxOBaHMUS MO HOMepy
1-833-863-1310 (Relay 711).

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter of North Carolina Inc., at hindi ka mahusay sa
Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan. Kung
ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may karapatan
kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para makatanggap ng
mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa
1-833-863-1310 (Relay 711).

Tagalog:

| dHal Medl d BUs{l Hee 53128l €l Xd] 518 ufsdal Ambetter of North Carolina Inc. (2] Uil €1 el WARHI Ul of €1,
dl dHel 16 WA Ul (dotl A YHABR dHIZ] N IH] Hee dell Hild] Andd el 2 [ES1R 8. %) dil weldl dil BHs{l Hee 53 L &L

Gujarati: A 5165 e (5l RIS we/22udl ¢ [BlANUS wdrel1e] Ul(Sd S1U 3 % AURA Hddd] E1, dl dHA SI6 W sul (Aol w4
UHUA AUSIUS ASY dl Ad ) UM saclell A[HSIR B, Wojdle Wed] ASIUS Ad 1) UM 5dl HI2, Ul 531 1-833-863-1310
(Relay 711) U2 4eef] Adi2qleq) 2us 53,

wesifas gsinmum AR uEsSnHgw 218a3a0iH 8 Ambetter of North Carolina Inc.
WwEsmsmnasimasmndmanyadisy gresaSsgumsSsw SRS SMMUIUNEMNWSSANIY

Mon-Khmer SHisimuInUiMuEUY [UESIOHA USINMEnSIRUHARNEYEW sy Sugnsuim
’ = , o . ) A e aa o e Sy o
Cambodian: SHYMIMNUTBUNINEUMISIASSH HAMSHSSSUmSESW SHUNAYSI NG ISNNWRAAHIY

SHAMNUTMBEIUY 1IEE]SSUt SIUNAYURTU YINNAYGITNGSIS) yuSIfsH IuNAYgue S~ muimiinusg
1-833-863-1310 (Relay 711)4




Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter of North Carolina Inc. hat und nicht Englisch spricht, haben Sie das
Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine

German: Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten,
wenden Sie sich an den Kundendienst unter 1-833-863-1310 (Relay 711).

3R 319 A1 HS AT SARFT AR T T FX W@ E. F 9 Ambetter of North Carolina Inc. & 3 9% & 3R 39 gkt
3T # AT AET 8, Al 3Tl 3Tl o1 H FFA iR FHT R FEIAT AR STARRT Iod et &l ISR §. 3R 3Tt
Hindi: a1 forel 4 safea o o 39 Aeg R @ 8 gee AT dEe 7w gl § 3R su aradia arfed et g At

TR F9aT foRdl ofleTel & 3R §HT W TEeh FEr R a1t 9rod kel &l AR §. 37edle a1 Herdeh Yarv ied kel
& T Fuar 1-833-863-1310 (Relay 711) W HeET @Al & €& .

MmN § c.J"Zoc.Jngmm'mmoj?mquoacma Bérmaunzoriv Ambetter of North Carolina Inc., ccat \950990WwIZ989750,
v SSaldgunivgosactie war syviicduwagigeguimlostd Seaalgare ez mucom mm‘mw‘m V]

Laotian: &loauhativianmSlinmugoscts, SorwIvmnmulady wat/G Nncdaciiviisogonnmwdsw, tmdsoldgumvgoscde wor
NWB3NVcSnlostelgse ot Hhuco. e lTELMVLSNIVCUWIZI § O3NS, m:gmé’)oc")mf; Member Services
(MMWO3MDIELIEN) W5t 1-833-863-1310 (Relay 711).

CEEPHRIEANEL TUL SO AA. Ambetter of North Carolina Inc.[2D W\ T CBR % it OIS, SRECBENEL T
HERNDZA L) —ICCHFEDTETALTOBEREBDICENTEET, CEEP. HEAELLNEL TLBHOADIEE
PHEEOKEDOC VY AL MEETH, BRIONDR A L) —(ICHEBY—EXEZT B ENTEET, BRRCHEEIY
—EREZHFBI2(E, 1-833-863-1310 (Relay 711)D A ¥ A—H— B R (2 A& =0,

Japanese:

AMB23-NC-LTS-C-00057

Ambetter of North Carolina is underwritten by Ambetter of North Carolina Inc., which is a Qualified Health Plan
issuer in the North Carolina Health Insurance Marketplace. This is a solicitation for insurance.

© 2023 Ambetter of North Carolina Inc. All rights reserved.
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